Removal Day

Our team will arrive between 8 & 8:30am unless a requested start time has been agreed. The team will
load your belongings which usually takes until lunchtime by which time completion should take place. The

team will then travel to your new property ready to deliver all your items in the correct rooms once you
have your keys.

Floor Plan

If you have a floor plan of your new home this would be helpful for the team to put items in the correct
location.

Labelling
o Clearly label all boxes with the room they are to be delivered to, this helps the team when

unloading the vehicle at your new home.
e Ensure all Fragile items are clearly labelled on the top and sides of each box.

Packaging

¢ We recommend that double walled strong boxes are used for all packing, this ensures all items are
secure and protected whilst being moved.

e Use additional protection inside the boxes to prevent any breakages, packing paper, bubble wrap or
utilise soft items, tea towels, cushions etc.

o All boxes to be filled to the top, this helps with the stacking process in the vehicle ensuring they are
straight and compact.

e Use the correct size for different weights, for example books, crockery, CD's etc in smaller boxes
and other items games, cushions, clothes, pans cooking items can go in medium boxes as these are
lighter and easier to carry.



